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Summary of Presentations and Discussions 

The Think Tank on Urban Transformations discussed the dynamic processes of urbanization, and the 

key role played by cities and urban heritage in the context of World Heritage. Urban heritage is a 

system of objects, subjects and processes that are continuously subjected to change. Urban 

communities change and diversify, new uses emerge, innovations occur. Transformation is a normal 

state but it is not without challenges and implications. Thus, the interest of the Think Tank was placed 

on the areas of conflicts resulting from urban transformations. Six presenters shared their research or 

reflections through short presentations and discussions. Taken comprehensively, the presenters 

addressed the major conflicts arising from urban transformations within small and large World 

Heritage cities, including in their reflections solutions and strategies, as summarized below.  

The need to bridge the World Heritage Convention with local circumstances and conditions was 

stressed several times. One presenter discussed the concept of “temporary uses”, and its potential 

application within Heritage Studies, while addressing the need to bridge the expert level, represented 

by those with technical knowledge on World Heritage, with the administrative level and with daily 

practices and urban realities on the ground. The role of daily practices was further addressed in a 

presentation concerning conflicts between conservation and mixed use of World Heritage sites. In such 

contexts, community participation and collaborative planning were presented as useful tools to 

reconcile regeneration and preservation. Not all the conflicts, however, relate to local conditions. Thus, 

another presentation discussed conflicts arising within restoration processes concerning historical 

plans, historical layers, viewpoints or visual access. Such conflicts could be reconciled by using Heritage 

Impact Assessment tools that would allow an evaluation of the potential impacts of restoration and 

development projects on the Outstanding Universal Value of World Heritage Sites.  

Other types of conflicts have been addressed in further presentations. One of them related with the 

policies for World Heritage sites being object-oriented. With this, they distance urban heritage from 
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the communities, who are its main, long-term custodians, and heritage sites turn into visitor 

attractions. However, not all forms of entertainment must be detrimental to local communities or 

heritage sites. This was discussed by another presenter on the phenomenon of festivalization. He 

reflected against the negative reputation, which festivalization holds within World Heritage by being 

equated to commodification, and aimed to highlight that festivals may help involve local communities 

and broaden heritage narratives. Yet, over-tourism, and the commodification it attracts, can have an 

impact, as illustrated by still another presenter, who traced the implication of the World Heritage 

Convention within one city over time, bringing up conflict areas as varied as pollution and changing 

political regimes.  


